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What is in this product guide?

This product guide contains general information about third-

party insurance. Which risks does this insurance cover? Which 

factors are involved in determining the level of the premium? 

What can you expect from an insurer and what does an insurer 

expect of you? Insurers would like to help you with this product 

guide to make the right choice of insurance. This product guide 

has been compiled according to the rules of the Dutch Associa-

tion of Insurers (Verbond van Verzekeraars). No rights may 

be derived from it.

Would you like more information?

Always thoroughly read the policy terms of the insurance 

you are taking out. They contain important information on the 

 premium, coverage and potential exclusions from coverage by 

the specific insurance. When you take out insurance, it is a good 

idea to check whether you are not already insured against a par-

ticular risk by a different policy. If you would like to find out more 

about a particular type of insurance, insurers or your insurance 

adviser would be pleased to provide you with information. More 

information and product guides for other types of insurance can 

also be found at www.allesoververzekeren.nl.
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What is third-party insurance for 

private individuals?

Damage can be incurred in many different ways. For example, 

you may unintentionally damage someone else’s items or some-

one may be injured through your fault. In that case, you can 

assume that you will usually be liable. A claim for damage can be 

expensive. 

Third-party insurance covers the financial consequences of your 

and your family’s liability for material damage and injury. 

Which risks does third-party insurance 

cover?

Material damage …

If breakages to items are involved, this constitutes material 

damage. Handling this type of damage usually takes little effort.

… or personal injury

If it is a case of death or injury, this constitutes personal injury. 

It is very important for the damage to be handled carefully. It 

may involve sensitive and complex situations. This may mean that 

damage handling and compensation will take longer. The extent 

of the victim’s damage can usually only be evaluated properly 

once the victim has fully or almost fully recovered. 

Damage to your own items is not covered by this insurance, nor 

is any damage to items that you rent or borrow. It is impossible 

to include all the situations that are covered in the policy terms. 

Every event is different. This is why the policy terms often state 

what is not insured, such as damage you cause with your car, 

motorcycle, moped or motorised bicycle, or damage you cause 

while working. Other insurance often exists for this type of 

damage. Damage caused by you yourself with intent is never 

compensated. 

What are the insurer’s obligations?

The insurer handles damage
Once you have reported damage, the insurer will arrange to 

handle it as quickly as possible. This is done with the person to 

whom you have caused damage. It is important for the insurer to 

be able to properly evaluate the extent of the damage and how it 

happened. It may hire an expert to do so. 

The process for handling personal injury is often more complex 

and more sensitive than for material damage. This is why rules 

for the process have been drawn up in the Code of Conduct 

for Handling Personal Injury Claims. Insurers comply with this 

code of conduct in handling personal injury. 

The insurer will inform you of changes
Certain things may change during the term of the insurance, 

both for you and for the insurer. This may include:

… an expansion or limitation of your coverage;

… adjustment to the premium.

You can count on your insurer to keep you informed of changes 

that are important to you. 

What are my obligations?

•	 You are to give the insurer complete and correct information 

when taking out the insurance. This enables the insurer to 

estimate the risk accurately and set the premium. If your 

statements are not honest or complete at the time of taking 

out the insurance or during its term, this may mean that the 

insurer will not pay out in the event of damage. It could also 

result in the insurer cancelling the insurance.

•	 You are to let the insurer know if anything changes in your 

situation or circumstances during the term of the insurance, 

such as a change of address or a change to your family situ-

ation. 

•	 You are to pay the premium on time, otherwise there is a 

chance that there will not be coverage if something happens.

•	 You are to do everything you can to prevent and limit 

damage. 

•	 If you nonetheless do suffer or cause damage, you will report 

this to the insurer as quickly as possible. You are always to 

provide complete and accurate information. 

Which factors determine the level of 

the premium?

A number of things are important when the insurer determines 

the premium. Among the items the insurer will examine are:

•	 your situation and that of your family.

What does the insurer do with the 

premium?

The insurer uses the premium:

•	 to compensate for damage for which you are liable;

•	 to hire an expert to assess the damage if necessary;

•	 to represent you in legal proceedings if necessary. Fortuna-

tely, it often does not result in legal proceedings;

•	 for administrative expenses;

•	 to ensure that its organisation and the people it works with 

are as knowledgeable and service-oriented as possible, so 

that they deal with your insurance questions and personal 

information in a focused and extremely careful manner; 

•	 to pay any fee to an insurance adviser for its services and 

advice. This applies when you take out insurance through 

an insurance adviser. You may also pay the fee directly to 

your insurance adviser, in which case it is not part of the pre-

mium. So an insurance adviser’s advice does not come free of 

charge.
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Glossary of key terms

Code of Conduct for Handling Personal Injury Claims

The Code of Conduct for Handling Personal Injury Claims indi-

cates exactly how an insurer must act in the case of personal 

injury. One of the most important elements is how long hand-

ling is allowed to take. However, the way in which the insurer 

keeps the various parties involved in the process is also a factor. 

The Code of Conduct contains important rules. The insurer must 

comply with this. For more information on the Code of Conduct, 

visit www.letselcode.nl.

Dutch Association of Insurers (Verbond van Verzekeraars)

The Dutch Association of Insurers is the interest group for private 

insurers in the Dutch market. Together, the Association’s mem-

bers represent more than 95 per cent of the insurance market.

Expert

An expert assesses damage that has occurred and also determi-

nes the extent of the damage. This may be damage to objects or 

to health. A damage expert, for example, evaluates the damage 

to a car or a house. A doctor evaluates and advises on a victim’s 

injury. A labour specialist examines such things as the consequen-

ces of the injury when someone is unable or only partially able to 

work due to an accident.

Intent

Damage intentionally caused by an insured party is not insured. 

“Intentionally” means that 

someone does something deliberately, or deliberately does not do 

something, without having any regard to the consequences.

Liability

You are liable for damage caused by something you have done. 

You are also liable for damage caused when you failed to do 

something that you should have done. You can also be liable for 

damage caused by a pet that you own or a child whose parent 

you are. This is the law.

Material damage

Material damage is damage to or loss of items. This may be 

damage to clothing, a house or a bicycle. It also covers the conse-

quences of material damage. 

Other insurance

Motor vehicle insurance
Was the damage caused with a motor vehicle? This includes cars, 

motorcycles, mopeds, motor-assisted bicycles, scooters and elec-

tric cars. There is motor vehicle insurance for these cases. This 

insurance is a statutory obligation in the Netherlands if you have 

a motor vehicle. 

Employer third-party insurance
Your employer can take out third-party insurance for you for the 

times while you are at work. 

This insurance covers liability for damage caused by you during 

your work.

Personal injury

Personal injury is harm caused to people and their health, This 

also covers the consequences of personal injury, such as long-

term loss of income because someone is unable to work due to 

the accident. Costs can mount up significantly when someone 

is injured. It is also important to deal sensitively with victims and 

next of kin.

Policy terms and conditions

Insurance is a contract between you and the insurer. This contract 

is set out in a policy sheet and policy terms. Together these are 

called the policy. 

The policy indicates precisely: 

•	 the premium;

•	 the deductibles;

•	 insured risks;

•	 exclusions;

•	 your rights and obligations;

•	 the insurer’s rights and obligations.

The policy is therefore a very important document. For this rea-

son, you should read it thoroughly.

Premium

The premium is the amount of money you pay for the insurance. 

You must pay the premium on time 

to avoid finding yourself not covered.


