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What is in this product guide?

This product guide contains general information about personal 

accident insurance. Which risks does this insurance cover? Which 

factors affect the level of the premium? What can you expect 

from an insurer and what does an insurer expect of you? Insu-

rers would like to help you with this product guide to make the 

right choice of insurance. This product guide has been compiled 

according to the rules of the Dutch Association of Insurers 

(Verbond van Verzekeraars). No rights may be derived from it.

Would you like more information?

Always thoroughly read the policy terms of the insurance 

you are taking out. They contain important information on the 

 premium, coverage and potential exclusions from coverage by 

the specific insurance. When you take out insurance, it is a good 

idea to check whether you are not already insured against a par-

ticular risk by a different policy. If you would like to find out more 

about a particular type of insurance, insurers or your insurance 

adviser would be pleased to provide you with information. More 

information and product guides for other types of insurance can 

also be found at www.allesoververzekeren.nl. 
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What is personal accident insurance?

Accidents can happen. For example, you or one of your family 

members could be involved in a traffic accident. In serious cases, 

you or one of your family members could die or become per-

manently disabled. Fortunately, this does not happen often, but 

when it does, there are almost always major expenses involved. 

Personal accident insurance is often taken out to cover these 

expenses.

Personal accident insurance assures you (in the case of permanent 

disability) or your next of kin (in the case of death) of a benefit 

that you have selected in advance. 

Personal accident insurance therefore does not cover the cost of 

medical treatment required after an accident. You can take out 

health insurance for that purpose.

Which risks does personal accident 

insurance cover?

With personal accident insurance, you (or your heirs) are assured 

of a payment should you die or become permanently disabled as 

the result of an accident. Personal accident insurance is capital 

sum insurance, which means that the payment is a separate 

matter from the actual damage.

It is often possible to choose from different amounts insured for 

both components (death and permanent disability). The amount 

insured for permanent disability is usually considerably higher 

than the amount for death.

In the case of permanent disability of the insured person, a 

percentage of the amount insured is paid out. This percentage 

is determined in the compensation schedule, known as the 

 Gliedertax.

In the case of death of the insured person, the amount insured 

for death is paid out in full.

What are the insurer’s obligations?

The insurer handles damage
Once you have reported an accident, the insurer will arrange to 

handle it as quickly as possible. It is important for the insurer to 

be able to properly evaluate the extent of the damage and how it 

happened. It may hire an expert to do so. 

When you report an accident to the insurer or your insurance 

advisor, the insurer or your insurance adviser will inform you as 

soon as possible whether your insurance has coverage.

The insurer will inform you of changes
Certain things may change during the term of the insurance, 

both for you and for the insurer. This may include:

… an expansion or limitation of your coverage;

… adjustment to the premium.

You can count on your insurer to keep you informed of changes 

that are important to you. 

What are my obligations?

•	 You are to give the insurer complete and correct information 

when taking out the insurance. This enables the insurer to 

estimate the risk accurately and set the premium. If your 

statements are not honest or complete at the time of taking 

out the insurance or during its term, this may mean that the 

insurer will not pay out in the event of damage. It could also 

result in the insurer cancelling the insurance. 

•	 You are to let the insurer know if anything changes in your 

situation or circumstances during the term of the insurance, 

such as a change of address or a change to your family situ-

ation. 

•	 You are to pay the premium on time, otherwise there is a 

chance that there will not be coverage if something happens.

•	 You are to do everything you can to prevent and limit 

damage. 

•	 If you nonetheless do suffer or cause damage, you will report 

this to the insurer as quickly as possible. You are always to 

provide complete and accurate information. 

Which factors determine the level of 

the premium?

A number of things are important when the insurer determines 

the premium. In particular, the insurer will examine the level of 

the insured amounts chosen.  

What does the insurer do with the 

premium?

The insurer uses the premium:

•	 to compensate for damage for which you are covered;

•	 to hire an expert to assess the damage if necessary;

•	 for administrative expenses;

•	 to ensure that its organisation and the people it works with 

are as knowledgeable and service-oriented as possible, so 

that they deal with your insurance questions and personal 

information in a focused and extremely careful manner; 

•	 to pay any fee to an insurance adviser for its services and 

advice. This applies when you take out insurance through 

an insurance adviser. You may also pay the fee directly to 

your insurance adviser, in which case it is not part of the pre-

mium. So an insurance adviser’s advice does not come free of 

charge.
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Glossary of key terms

Capital sum insurance
Capital sum insurance is insurance that insures a person. Capital 
sum insurance pays out the agreed amount in the case of an 
insured event. The insured person does not have to suffer any 
financial loss, unlike in the case of non-life insurance.

Dutch Association of Insurers (Verbond van Verzekeraars)
The Dutch Association of Insurers is the interest group for private 
insurers in the Dutch market. Together, the Association’s mem-
bers represent more than 95 per cent of the insurance market.

Expert
An expert is someone such as a doctor or a labour specialist. 
A doctor evaluates and advises on a victim’s injury. A labour 
specialist examines such things as the consequences of the injury 
when someone is unable or only partially able to work due to an 
accident. Bodily injury is harm caused to people and their health.

Gliedertax
The Gliedertax is a schedule, included in the policy, indicating 
which percentage of the amount insured for permanent disability 
is paid out in the case of functional or other loss of one or more 
parts of the body.

Insured amounts
The amounts you have agreed on with the insurer that will be 
paid out as soon as one of the insured persons dies or becomes 
permanently disabled.

Policy terms and conditions
Insurance is a contract between you and the insurer. This contract 
is set out in a policy sheet and policy terms. Together these are 
called the policy. The policy indicates precisely: 

•	 the premium;

•	 the deductibles;

•	 insured risks;

•	 exclusions;

•	 your rights and obligations;

•	 the insurer’s rights and obligations.
The policy is therefore a very important document. For this rea-
son, you should read it thoroughly.

Premium
The premium is the amount of money you pay for the insurance. 
You must pay the premium on time to avoid finding yourself not 
covered. 


