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What is in this product guide?

This product guide contains general information about legal assis-

tance insurance. Which risks does this insurance cover? Which 

factors affect the level of the premium? What can you expect 

from an insurer and what does an insurer expect of you? Insu-

rers would like to help you with this product guide to make the 

right choice of insurance. This product guide has been compiled 

according to the rules of the Dutch Association of Insurers 

(Verbond van Verzekeraars). No rights may be derived from it.

Would you like more information?

Always thoroughly read the policy terms of the insurance 

you are taking out. They contain important information on the 

 premium, coverage and potential exclusions from coverage by 

the specific insurance. When you take out insurance, it is a good 

idea to check whether you are not already insured against a par-

ticular risk by a different policy. If you would like to find out more 

about a particular type of insurance, insurers or your insurance 

adviser would be pleased to provide you with information. More 

information and product guides for other types of insurance can 

also be found at www.allesoververzekeren.nl. 

Product Guide
Legal Assistance Insurance

April 2011



2/5

What is legal assistance insurance?

Suppose you or your family have problems that you would like 

legal help with. Legal assistance insurance allows you to insure 

yourself for help with this type of problem. You will generally 

receive not money but rather expert help from the legal assis-

tance insurer. In some cases, you may be entitled to government-

subsidised legal aid. This depends on your income level and 

other factors. 

Which risks does legal assistance 

insurance cover?

The exact legal problems that are insured can be found in the 

policy terms of the insurance. In any event, it must involve: 

•	 problems that were not yet occurring at the time you took 

out the insurance; and

•	 problems that could not be foreseen when the insurance 

was taken out. 

Waiting period, deductible and allowance

An insurer will often have a waiting period from the time 

you take out the insurance. Sometimes you will also have a 

 deductible. In some cases, the legal assistance insurer has a 

threshold or allowance.

What are the insurer’s obligations?

The insurer offers you legal assistance
If you have  legal problems, it is a great relief to have an expert 

able to assist you. The legal assistance insurer’s employees can 

help. The insurer may also delegate the task for providing the 

legal aid to employees of an independent organisation who will 

then take on your case. 

Have you reported your problem to the insurer? The insurer will 

then let you know as soon as possible whether:

… your problem is covered by the insurance; 

… your case has a reasonable chance of success. 

If so, the insurer will attempt to resolve the legal problems as 

quickly as possible. This is done in consultation with the people 

or organisation(s) with which you are having trouble. If necessary, 

the legal assistance insurer will go to court on your behalf. You 

are also insured for the eventuality that additional help is needed 

from other experts.

The insurer offers different types of coverage
An insurer can offer different types of legal assistance insurance 

under different terms and premiums. Legal assistance insurance 

can also consist of different modules. You can specify for yourself 

the issues for which you want to be insured. 

Disagreement?

If you disagree with the insurer on how your legal problem is 

being handled, you can use the dispute settlement scheme. 

The insurer will inform you of changes

Certain things may change during the term of the insurance, 

both for you and for the insurer. This may include:

… an expansion or limitation of your coverage;

… adjustment to the premium.

You can count on your insurer to keep you informed of changes 

that are important to you. 

What are my obligations?

•	 You are to give the insurer complete and correct information 

when taking out the insurance. This is personal information 

as well as information on the insurance you want to take out: 

for example, whether you have already had a legal problem 

in the past. If your statements are not honest or complete at 

the time of taking out the insurance or during its term, this 

may mean that the insurer will not provide any legal aid. It 

could also result in the insurer cancelling the insurance.

•	 You are to let the insurer know if anything changes in your 

situation or circumstances during the term of the insurance, 

such as a change of address or a change to your family situ-

ation. 

•	 You are to pay the premium on time, otherwise there is a 

chance that there will not be coverage if something happens.

•	 Are you having legal problems, or do you anticipate having 

them? Report this to the insurer as soon as possible. Do 

not hire a solicitor yourself in the event of legal problems; 

always consult the legal assistance insurer first.

Which factors determine the level of 

the premium?

A number of things are important when the insurer determines 

the premium. Among the items the insurer will examine are:

•	 the type of legal problems you wish to insure against;

•	 your situation and that of your family;

•	 the countries in which legal problems are covered by the 

insurance.

What does the insurer do with the 

premium?

The insurer uses the premium:

•	 to provide legal assistance;

•	 to hire an “Other Expert” to settle the case properly, if 

necessary;

•	 to investigate the options for mediation or arbitration, 

because fortunately, legal problems do not always have to 

end up in legal proceedings;

•	 for administrative expenses;

•	 to ensure that its organisation and the people it works with 

are as knowledgeable and service-oriented as possible, so 

that they deal with your insurance questions and personal 

information in a focused and extremely careful manner; 

•	 to pay any fee to an insurance adviser for its services and 
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advice. This applies when you take out insurance through 

an insurance adviser. You may also pay the fee directly to 

your insurance adviser, in which case it is not part of the pre-

mium. So an insurance adviser’s advice does not come free 

of charge.
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Glossary of key terms

Allowance

Some insurers will not handle a case unless your financial interest 

in the issue exceeds a certain sum.

Code of Conduct for Handling Personal Injury Claims

The Code of Conduct for Handling Personal Injury Claims indi-

cates exactly how an insurer must act in the case of personal 

injury. One of the most important elements is how long handling 

is allowed to take. However, the way in which the insurer keeps 

the various parties involved in the process is also a factor. The 

Code of Conduct contains important rules. The legal assistance 

insurer and the liability insurer must comply with it. For more 

information on the Code of Conduct, visit www.letselcode.nl.

Deductible

You and your insurer agree that you will pay for a certain amount 

of the cost incurred for legal assistance yourself. This sum is 

known as your deductible.

Delegated legal aid

Some legal assistance insurances have their own legal specialists 

on staff. But there are also insurers who have assigned the task 

of providing legal aid to another organisation. That organisation 

works independently of the insurer. You can find this in your 

policy terms.

Dispute settlement scheme

You might not agree with your legal assistance insurer on how 

your legal problem is being handled. If you cannot reach agree-

ment, you can use the dispute settlement scheme. The legal 

assistance insurer will then invite you to put forward your case to 

an external expert, who will provide a second opinion. How this 

works is indicated in the policy terms.

Dutch Association of Insurers (Verbond van Verzekeraars)

The Dutch Association of Insurers is the interest group for private 

insurers in the Dutch market. Together, the Association’s mem-

bers represent more than 95 per cent of the insurance market.

Employees

Expert employees provide legal assistance. These are lawyers or 

legal clerks, or sometimes solicitors.

Foreseeability

Legal assistance insurance covers you against unforeseen events. 

At the time that you take out the insurance, you do not know 

whether such events will occur – the events concerned cannot 

be predicted. If you were already expecting, at the time of taking 

out the insurance, the likelihood of having legal problems, or if 

it is reasonable that you should have been expecting them, then 

the legal assistance insurer may decide not to provide assistance. 

In other words, the insurance is for unforeseen problems. 

Legal problems

Legal problems can arise in different ways: for example, if you 

have been dismissed from your job, or because you are having 

problems with your neighbours. Your legal assistance insurer can 

help you assert your rights. 

Legal proceedings

During legal proceedings, you present your legal problem to a 

judge. This costs money. Think of the expense of questioning wit-

nesses or the court costs that a judge might deem that you must 

pay. A legal assistance insurer reimburses these types of costs. 

The cost of hiring a solicitor (who may be an external one) is also 

compensated. However, there is often a maximum sum allowed 

for this. Your policy sheet or policy terms will indicate this.

Mediation or arbitration

With legal assistance insurance, you secure expert help for your 

legal problems. Bringing your case before a court, however, is not 

always the best solution. It may sometimes be more advisable to 

bring in a mediator or to opt for arbitration. These are methods 

for resolving problems out of court. It is an alternative way of 

resolving problems. This can often ensure that problems do not 

get out of hand. 

The expert employees of the legal assistance insurer will be 

pleased to advise you in this regard. The cost of arbitration and 

mediation is usually compensated by the legal assistance insurer. 

See the policy terms and conditions for this purpose. 

Other Expert

An “other expert” may be a solicitor, doctor or labour specialist. 

For example, a doctor evaluates and advises on a victim’s injury. 

A labour specialist examines such things as the consequences of 

the injury when someone is unable or only partially able to work 

due to an accident. Consult your legal assistance insurer about 

the rules for hiring a solicitor. 

Policy terms and conditions

Insurance is a contract between you and the insurer. This contract 

is set out in a policy sheet and policy terms. Together these are 

called the policy. The policy indicates precisely: 

•	 the premium;

•	 the deductibles;

•	 insured risks;

•	 exclusions;

•	 your rights and obligations;

•	 the insurer’s rights and obligations.

The policy is therefore a very important document. For this rea-

son, you should read it thoroughly.

Premium

The premium is the amount of money you pay for the insurance. 

You must pay the premium on time to avoid finding yourself not 

covered. 

Subsidised legal assistance

People who need legal assistance but cannot pay for it are some-

times entitled to financial assistance. This is known as subsidised 

legal assistance. Subsidised legal assistance is regulated by the 

Council for Legal Assistance (Raad voor Rechtsbijstand). Depen-

ding on your income and/or assets, you will pay a personal con-

tribution. You may also have to pay additional expenses, such as 

the cost of an expert or the legal costs assigned by the judge. For 

more information, visit www.rvr.org. 
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Waiting period

When you take out insurance, the insurer often applies a wai-

ting period. A waiting period is a period of a few months from 

the time the insurance takes effect. Problems arising within that 

period will not be insured. The length of the waiting period dif-

fers from insurer to insurer. See the policy terms and conditions 

for this purpose. 


